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REMARKS 
status Summary 

In this Amendment, no claims are added, and no claims are canceled. 
Therefore, upon entry of this Amendment, claims 1-40 will remain pending. 

Claim Rejections 35 U.S.C. 6 103 

Claims 1, 2, 4-11. 14-17. 22-25, and 29-40 were rejected under 35 U.S.C. § 
103(a) as unpatentable over U.S. Patent No. 6,816,878 to Zimmers et al. (hereinafter. 
"Zimmers" ^ in view of U.S. Patent No. 6,501,832 to Savior et al. (hereinafter, "Sartor"). 

Claim 3 was rejected under 35 U.S.C. § 103(a) as unpatentable over Zimmers iri 
view of Savior and further In view of U.S. Patent No. 6.157.924 to Austin (hereinafter, ^ 
"Austin"). . 

Claims 12, 13, 18-21, and 26-28 were rejected under 35 U.S.C. § 103(a) as O 
unpatentable over Zimmers In view of Savior as applied to claims 1, 2, 4-1 1, 14-17, 22- 

25, and 29-40 and further in view of U.S. Patent Application Publication No. US Cl> 

O 

2002/0184131 to Gatto (hereinafter. "Gatt?"). 

Each of these rejections is respectfully and separately traversed. 

Independent claims 1, 14, and 17 have been amended to recite that the 
knowledge switch includes a contact list template for defining a plurality of different 
contact profiles for a user, each contact profile including at least one mode for 
contacting the user and contact information for contacting the user in the at least one 
mode, and a schedule template for associating a plurality of different time periods wifri 
the contact profiles. The claims have also been amended to recite that the knowledge 
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switch uses the contact profiles and times defined by the user to deliver information 
alerts to the user. Support for this claim amendment is found, for example on page 20, 
lines 4-22, Figures 7-9 and page 24, lines 12-13 of the present specification. For 
example, Figures 7 and 8 illustrate an exemplary contacts list template where a user 
specifies a plurality of different modes and corresponding contact infonnation for 
contacting the user. For example, in Figure 7, block 708 allows the user to define 
contact information for contacting the user via three different contact modes: phone, 
mobile phone, and email address. The contacts list template in Figure 7 is associated 
with the contact profile for a network center in an airport terminal. In Figure 8, the user 
can define another contact profile where the user specifies contact infomfiation for each 
of the three modes for contacting the user at home. Rgure 9 illustrates a schedule 
template where the user associates different time periods with each contact pn^file 
defined using the contact list template. Page 24. lines 12-1 3 of the present specification 
illustrate the use of the contact profiles by the knowledge switch. Providing an easy to 
use interface that allows a user to associate contact modes and corresponding contact 
Information with different time periods increases the likelihood that an alert will reach the 
user because the user is more likely to keep his or her contact infonnation cun-ent. 
(See page 20, lines 13-17 of the present specification.) Moreover, providing a contact 
list template that allows a user to define a plurality of different contact profiles also 
increases the likelihood that an information alert will reach the user. 

There is absolutely no teaching or suggestion in any of the references cited in the 
Office Action of providing a contact list template that allows a user to define a plurality of 
different contact profiles with contact modes and corresponding contact Information or a 
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schedule template that allows a user to associate different times with the contact 
profiles. ZImmers Is directed to an alert notification system where alerts, such as 
weather alerts, are delivered to users via telephones, pagers, email, Internet, or other 
media. (See Abstract of ZImmers .) With regard to distributing weather alerts to the 
subscribers, ZImmers discloses that a subscriber preferences table 190 is used to 
[dentily preferences of a subscriber with regard to notifications delivered by the system. 
(See column 16, lines 57-59 of Zimmers ,) ZImmers also discloses that the subscriber 
can define multiple preference records In table 190 for a given subscriber-one record 
for each type of notification for which the subscriber has indicated preferences. (See 
column 17, lines 5-10 of ZImmers .) However, there is absolutely no teaching or 
suggestion in Zimmers that preferences table 190 associates time periods with contact 
modes and contact information for contacting the subscriber via the contact modes. 
The only example given In Zimmers of a time-based user preference is the association 
of a time period with regard to a particular notification type . For example, in column 17 
at lines 3-5, Zimmers indicates that the subscriber may not wish to be notified of some 
types of weather alerts when the subscriber is in a home at night where such alerts are 
not relevant. There is absolutely no mention of associating times with contact modes or 
corresponding contact information. Accordingly, it is respectfully submitted that 
Zimmers fails to teach the invention claimed in independent claims 1 , 14, or 17. 

Savior likewise fails to teach or suggest a profiles module that includes a contact 
list template for defining a plurality of contact profiles for a user, where each profile 
includes at least one contact mode and corresponding contact information, or a 
schedule template for associating a plurality of different time periods with the different 
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contact mcxles. Savlc r 



using voice codes, 
identify a voice web 
no teaching or 
plurality of different 
contact information, 
contacting the user via 
and fourth full 
contact list template 
Action references 
Zimmers and column 
of Savior with regard 
states as follows: 



is directed to a system that allows a user to access the Internet 
Ajxording to Savior a voice code is a data stream that is used to 
. (See column 2. lines 41-43 .of Savior .) There is absolutely 
of a contact list template that allows a user to define a 
prxDfiles^ each including a contact mode and corresponding 
a schedule template that allows a user to specify times for 
each contact profile. On page 6 of the Official Action, in the third 
, the Examiner indicates that Zimmers and Savior disclose a 
^nd a schedule template as claimed. In particular, the Official 
8. lines 16-24 and lines 62-67 and column 9, lines 1-8 of 
5. lines 53-64, column 17, lines 61-67, and column 18, lines 1-10 
o the contact list template. Column 8, lines 15-23. of Zimmers 
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col( imn 



A last category ^ 
students/parents; 
members of ari 
change. To facilitate 
nine byte 
organization 
subscribers neejding 
stored in this 



numenc 



ified 



The above-quoted pas 
to schools and that ii 
number in the school/ofganizaHon 
that allows the user to 
time periods as dalmec 
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of alert is a school/organization alert, used to notify 
of a school cancellation/emergency or analogously notify 
organization of a cancellation/emergency or schedule 
such alerts, a School/Organization ID field holds a 
value identifying a school (or school district) or 
school or organization related alert will Identify the 
notification, using the school/organization ID number 



sage from Zimmers relates to defining a category of alert relating 
inpividuals needing the alert will be stored in an organization ID 
ID field. There Is absolutely no mention of a template 
associate a plurality of different contact profiles with a plurality of 
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Lines 62-67 in column 
state as follows: 



i and lines 1-8 in oolumn 9 of Zimmers cited in ttie Official Action 



Furthennore. n 
information sudp 
northeast at 40 
available in GMT 
can be used to 



otification parsing system 106 may Identify heading 
as, at 124, the text indicating that the tornado is moving 
mph. The alert time and alert ending time infomatlon, 
fomiat f 01 0238" and -010305"), and in a text fomiat 
itientify a time period for that alert. 



Notification 
towns at 126 to 
alert notificationis 
NWS message 
electronic mail 
telephone, orfoi[warded 



parking system 106 may also utilize the listing of affected 
identify zip codes of those locations and thereby produce 
based upon zip codes. Furthermore, the body of the 
nay also be Inserted into a facsimile message, sent as an 
message, read via a computer-generate voice over the 
to a text pager. 



passage 



The above-quoted 
a weather related alert, 
fields. These times 
specify modes and 
of this passage states 
nothing to do with 
Zimmers fails to teach 
Column 15. lineu 



A more detailed 
understood with 
with the VNAP 
47 is provided, 
personalization 
establish an acbount 
register, the user 
mechanism Information 
etc. Other typei; 
and stored as w(»ll 
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from Zimmers indicates that the starting and ending time for 
such as a tornado may be specified in start time and end time 
hfeve absolutely nothing to do with different contact profiles that 
corfesponding information for contacting a user. The remaining part 
that affected towns can be identified by zip codes, which have 
cohtact profiles or scheduling as claimed. Thus, this portion of 
a contact list template or a schedule template as claimed. 
53-64. of Savior states as follows: 



description of the contents of VNAP 12 may be 
reference to FIG. 2 and FIG. 7. First, a user registers 
and accordingly a VNAP registration/subscription module 
VNAP 12 may also comprise a user pre-registration and 
module 47 that enables users to contact VNAP 12 and 
for billing and personalization purposes. To pre- 
may input name, address, contact infonnation, payment 
, preferences, demographic information, language, 
of information requested during registration may be Input 
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The above-quoted pas 
with a voice network t 
user to specify contact 
only to aspects, such 
voice codes. There h 
that allows a user to 
with different time perljDds 
to ttie user. 

Column 17, lii 



sage from Savior indicates that a user can establish an account 
pplication provider (VNAP). The registration process allows the 
infonmation and preferences. However, these preferences relate 
IS voice playback tone, associated with accessing Internet using 
absolutely no teaching or suggestion of a contact list template 
associate contact modes and corresponding contact information 
that a knowledge switch will use to deliver infomiatbn alerts 



aid 



The main men|j 
Preferences, 
Administrator, 
users to 
View/set/chang^ 

View/set/changf 
options. "My 

change their 
"My Contenf 
VNAP system 
provided on 
comprise a plu 
based on the 
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lines 61-67 and column 18, lines 1-10 of Savior state as follows: 



allows the following links: My Profile, IVIy Billing, l\4y 
My Content. ''My Profile" brings up the Profile 
According to one embodiment, this section may allow 
Vie\}v/set/change Full Name, View/set/change Nickname, 
Address(es), View/set/change Phone number(s), 
Email(s), etc. It allows users to set and change billing 
Ij^references" links users to a page that allows users to 
settings preferences (male/femaie, speed, pitch, etc.). 
provide links to subscriber-provided content in the 
to enable a user to create, modify, or delete content 
system. As depicted In FIG. 2, VNAP 12 may also 
alify of modules to enable delivery of content to users 
of VCodes corresponding to the content. 



TS 
nay 



tho 



The above-quoted pas sage from Savior describes a menu that allows a user to define a 
profile, billing infomnaton and content by which the user accesses the Internet using 
voice codes. None of \he information provided by the user relates to contact modes and 

information or associating contact modes and information with 
The only preferences that a user specifies relate to voice 



corresponding contact 
different time periods 



the voice pages to the 



network access prefenmces, such as speed, pitch, and whether the voice used to read 



user is male or female. Accordingly! since none of the passages 
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in Saylor or Zimmers 



any 



respectfully submitted 
invention claimed In 

With regard to 
Action indicates that 
disclose this feature, 
state as follows: 



(jited by the Examiner teach a contact list template as claimed. K ts 
that the combination of Savior and Zimmers fail to teach the 
of the independent claims, 
he schedule template, paragraph four on page six of the Official 
x^lumn 8, lines 15-23 and column 28. lines 50-53 of Zimmers 
Column 8, lines 15-23 and column 28. lines 50-53 of Zimmers 



A last categorj' 
students/parent^ 
members of 
change. To factilitate 
nine byte 
organization 
subscribers nedding 
stored in this fie 



nun^ enc 



of alert is a school/organization alert, used to notify 
of a school cancellation/emergency or analogously notify 
organization of a cancellation/emergency or schedule 
such alerts, a School/Organization ID field holds a 
value identifyrng a school (or school district) or 
^ school or organization related alert will identify the 
notification, using the school/organization ID number 

Id. 



67. TH 
identifies an unc cheduled 

68. The 
Identifies a char ge 



pas sage 



The above^quoted 
the system of Zimmers 



associates contact 
column 28 of Zimmers 



the type of notification 
public place or a chan 
teaches the schedule 
teach a schedule temf>late 
claims as unpatentable 
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e system of claim 43 wherein said announcement 
closing of a public place, 
system of claim 43 wherein said announcement 
In a regularly scheduled activity. 



moi Jes 



from column 8 of Zimmers defines a category of alert that 
delivers. As stated above, nothing about this category 
with different time periods. The above-quoted passage from 
is a listing of claim 67 and 68 of Zimmers . which indicates that 
;;an be announcement that identifies an unscheduled dosing of a 
je in a regularly scheduled activrfy. Nothing about this passage 
emplate as claimed. Thus, because Zimmers and Savior fall to 
as claimed, for this additional reason, the rejection of the 
over Zimmers in view of Savior should be reversed. 
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None of the 
template or a schedu|e 
measuring, analyzing 
estimates and 
Gatto refers to a 
teaching or suggestior 
plurality of difFenent 
information or a schediile 
each of the contact 
that Zimmens . Saylor . 
that allow a user to 
respectTully disagree 
Action have been 
of Gatto as disclosing 

Paragraphs 
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rerpaining references cited In the Official Action recite a contact list 
template as now claimed, Gatto is directed to a system for 
and tracking perfomiance of securities and lists earning 
recomrriendations. (See Abstract of Gatto.) The term "security" used in 
marjcetdble security interest in a company. There is absolutely no 
in Gatto of a contact list template that allows a user to define a 
cj^ntact profiles with contact modes and conresponding contact 
template that allows the user to associate different times with 
mi>des. On page 17, third paragraph, the OfRciai Action indicates 
and Gatto teach a contact list template and a schedule template 
sociate contact information with different schedules. Applicants 
The portions of Saylor and Zimmers referenced in the Official 
above. The Examiner cites paragraphs [0202] and [0203] 
contact list and scheduled templates, 
and [0203] of Gatto state as foKowsi 



addressed 



[0202] In anothjer 
available to use 
enable the systjem 
conditions, 
exceeds the 
amount the us^r 
Alert criteria 
conditions; crea 
any combination 
user may select 
select to activale 
fiscal periods within 



For 



may 



[0203] At the 
parameters, the 



embodiment of the invention, alert services may be 
rs. A user may define alert conditions and parameters to 
to inform the user of the occurrence of events and 
example, when a model is applied and an estimate 
calculated average, or other factor, by a user-defined 
may receive an alert or notification of such an event 
be entered by the user; selected from a list of possible 
ed and defined through the use of templates and filters or 
thereof. Alert duration may also be defined where the 
a time period of activation. For example, the user may 
a particular alert for one fiscal quarter or for different 
a fiscal year. 



qocurrence or fulfillment of user defined conditions and 
system of the present invention may process the user 
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defined alerts 
example, alerts 
electronic mall) 
may include 
when appiled tc 
events that 
According to 
the present 
of alerts. Other 



cell 



or e 
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and Inform the user through various mechanisms. For 
may be sent to the user by wireless communication (e.g., 
or other mechanisms. Other modes of communication 
phone, fax, PDA, and Internet. The present invention 
stock estimates may serve to alert and Inform the user of 
persuade a user to purchase or sell a particular stock, 
embodinr^ent, a web site operator using the software of 
Invention may offer a subscription service based on issuance 
uses may be made of the enhanced composite estimates. 



Paragraph [0202] from Gatto quoted above indicates that the user can define different 
events that trigger aleits to the user. Paragraph [0202] also indicates that the user can 
select the time period during which an alert applies, such as for different fiscal periods 
of a fiscal year However, nothing about these time periods is associated with a mode 
or corresponding infcrmation for contacting the user via the selected mode. In 
paragraph [0203J, Gatto mentions various modes for contacting the user, such as cell 



phone, fax, PDA, and 



Austin likewise 



Intemet However, nothing about this paragraph Indicates that 



different contact modes are associated with different time periods or contact information 
defined by the user. Accordingly, for these reasons, the rejection of the claims as 
unpatentable over Zimmers in view of Savior and further in view of Gatto should be 
withdrawn. 



claimed. Austin is dinnrted to methods, systems, and computer program products for 



delivering Infonnation 



to users In a preferred medium. The stated purpose of the 



system disclosed in At st[n is to provide alternatives to paper based mail that allow the 



same level of personal 



zation as paper based mall. (See column 2, lines 3-6 of Austin .) 



ails to teach a contact list template or a schedule template as 



The disclosure of Austi n differs from the claimed invention in a number of respects. For 



example, the examples in Austin relate only to distributing financial and marketing 



PAGE 24/26'RCVDAT»21/2005 5:47:S3PM [Eastern Da^^ 



recipients 



JUN. 21. 2005 5:53PM 

Serial No. 10/020.260 

infonriation rather thar 
send a request for 
information to tlie 
disclose any templates 
a user define contact 
Information for conta([ting 
periods, now as claimed 
ZImmers in view of 
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distributing infomnation alerts. Second, Austin requires a user to 
specific information, rather than automatically delivering the 
(see blocic 110 in Figure 6A of Austin ,) Third. Austin fails to 
, such as a contact list template or a schedule template that allow 
profiles, corresponding contact modes, corresponding contact 
a user via the selected modes, and corresponding time 
. Accordingly, the rejection of the claims as unpatentable over 
and further in view of Austin should be withdrawn. 



Savior 



CONCLUSION 

In light of the A>ove amendments and remarks* it is respectfully submitted that 
the present applrcatto(i is now in proper condition for allowance, and such action is 
earnestly solicited. 



an oDDortunitv to rev 


iew the above Remarl<s. the Patent Examiner is resoectfullv 


reauested to teleohor 


e the undersianed patent attomev in order to resolve these 


matters and avoid the i 


ssuance of another Official Action. 
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DEPOSIT ACCOUNT 
The Commissioner is hereby authorized to charge any fees associated with the 
filing of this correspon<lence to Deposit Account No. 50-0426 . 

Respectfully submitted, 

JENKINS, WILSON & TAYLOR. P.A. 



Date: June 21. 2005 



By: 




1381/3/2 



GAH/sec 
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